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Official Response to Urgent Message Circulated to North 

Claremont Neighborhood Residents on or about March 22, 

2020: 

 
It has come to Three Valleys Municipal Water District’s (TVMWD) attention that a concerning 
letter has been distributed to homes in the north Claremont area regarding the operations of the 
TVMWD Miramar Treatment Plant. The letter describes critical infrastructure and operational 
plans including attempts by someone from the public to disclose vulnerabilities that should not be 
publicly disclosed due to security reasons.  
 
The TVMWD has safely operated in Claremont since 1985 without incident and continues to 
embrace and implement new technology and make operational advancements.  TVMWD staff 
work closely with the Claremont Police Department, LA County Fire, Department of Homeland 
Security and the FBI to ensure the facility is safe and provides equally safe drinking water, that 
meets or exceeds all State and Federal requirements.  Furthermore, TVMWD has received 
approval for remote operations during certain segments of the day from the State of California, 
Department of Public Health, Division of Drinking Water (DDW), the regulatory agency that issues 
our drinking water permit.  TVMWD has built in multiple safeguards in its operation to ensure the 
safety of the public. 
 

TVMWD holds public Board meetings on the first and third Wednesday of each month. All 
meetings have a public comment section reserved on the agenda that allows members of the 
public to address the board on items not specifically mentioned on the agenda.  Due to the current 
COVID-19 pandemic, all public board meetings for TVMWD can be accessed remotely and public 
comment provided remotely.  Please visit our website at www.threevalleys.com for the most 
recent board agenda that contains instructions to participate remotely.   
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